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-SENT VIA EMAIL-
July 11, 2007

Attn: Sir/Madam|
Dear SirfMadam

Re: Synergy Stockpile
Cook Reference No. Y7000-02

My name is David Knutson, President of Cook Engineering (V. B. Cook Co. Limited) in Thunder
Bay, Ontaric. Our firm was contacted by Synergy Stockpile in February of 2006, and we started
using Synergy Stockpile's technical prospecting services in May 2006. We have continued with
their services since that time, and are currently quite satisfied with the flexibility and quality of
the services provided.

One of the challenges faced by us, as an engineering services company, is actually marketing
our services versus making periodic sales calls to traditional clients. In the past our market
expansion has occurred as a result of periodic special initiatives and “word of mouth” referrals
based on our reputation within the industries we serve. Although we advertise in trade
magazines, we have yet to hear that a new Client has heard of us through an advertisement.
Further, when we become busy on projects the marketing momentum has traditionally dropped.

Synergy Stockpile has provided us with a professional and competent stay-at-home “cold caller”
whose function is to initiate contact with potential new clients. The individual making the cold
calls understands their role and defers any technical discussion to a qualified individual from our
firm, providing preliminary marketing brochure information and arranging telephone contact
appointments as necessary. The appointments have been focused because the potential
clients can, at their leisure, determine the extent of a match between their needs and our
engineering services. As such, the appointments are “pre-qualified”.

Synergy offers the benefit of being able o maintain an ongoing marketing initiative despite the
workload in the office. Our experience is that they have been flexible in the application of those
services, adapting to our changing needs and focus.

We have been pleased with Synergy's ability to generate a potential client database for us and
with the manner in which their services have been provided.

Yours Sincerely,

COOK ENGINEERING

David R. Knutson, P. Eng.
President
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